Installation Notes
Avaya 2050 IP Softphone

The following are installation notes for the 2050 Softphone. If you have any questions or need assistance
please call Saluki Tech at 453-5155 or the Telephone Services Customer Support at 453-2484.

Find the location of the setup.exe file for 4.00.014 and run the file.
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You should see this screen. Click Run

Open File - Security Warning “

We can't verify who created this file. Are you sure you want to run this file?

@ Mame: M:4.00.014-all\setup.exe
Type: Application

From: M:4.00.014-all\setup.exe

Cancel

IS This file is in a lecation cutside your local network. Files from locations
L.

you den't recognize can harm your PC. Only run this file if you trust
the location. What's the risk?




Click OK

Click Next

Welcome to the 2050 IP
Softphone Setup Wizard
This will install 2050 |P Softphone 4.0 on your computer.

it is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.




Click | accept the agreement. Then click Next.
i Setup - 2050 IP Softphone =

License Agreement A

Flease read the following important information before continuing.

Flease read the following License Agreement. You must accept the temms of this
agreement before continuing with the installation .

AVAYA

SOFTWARE LICENSE FOR HERITAGE NORTEL NETWORKS
PRODUCTS
v.8.1

THIS SOFTWARE LICENSE ("LICENSE™) IS AN AGREEMENT
RETWFFN VOTT THE FND ITSFR (MCTISTOAMER™ ANT AVAVA TNC OR ¥

(@) accept the agreement!
(11 do not accept the agreement

Click Next.
_—

i Setup - 2050 IP Softphone

Select Destination Lecation
Where should 2050 IP Softphone be installzd? A

i Setup will install 2050 1P Softphone into the following folder.

To continue, click Mest. i you would like to select a different folder, click Browse.

[C:\Program Files (x86)\Avaya\2050 IP Softphone | | Browse...

At least 32.9 ME of free disk space iz required.




Click languages to clear languages except English. Click Next.

i

Setup - 2050 IP Softphone S

Select Components

Which components should be installed ?

Select the components you want to install; clear the components you do not want to
install. Click Mext when you are ready to continue.

| Custom installation

| 2050 IP Softphone 247 MB
0| Languages 0.7 MB
-] Danish 0.5 ME
- [] German 0.6 MBE
- [] Turkish 0.5 ME
- [] Latvian 0.6 ME
- [] Chinese Traditional 0.5MB
-] Greek 0.5 ME
- [ 1 Dutch 0.5ME ¥

Cument selection requires at least 32.9 MB of disk space.

<Back || Ned> | | Cancel

Click Next.

i

Setup - 2050 IP Softphone - =

Select Start Menu Folder

Where should Setup place the program’s shortcuts?

l Setup will create the program’s shortcuts in the following Start Menu folder.

To continue, click Mext.  you would like to select a different folder, click Browse.

[vaya\2050 IP Softphone | | Bowse..

[ ] Dont create a Start Menu falder




Click Next.

i Setup - 2050 IP Softphone o=

Select Additional Tasks
Which additional tasks should be performed? A

Select the additional tasks you would like Setup to perform while installing 2050 IP
Softphone, then click Met.

Additional icons:
Create a desktop iconi
Create a Quick Launch icon

<Back || Ned> | | Cancel
Click Install.
i Setup - 2050 IP Softphone - O
Ready to Install
Setup iz now ready to begin installing 2050 |P Softphone on your computer. A

Click Install to continue with the installation, or click Back i you want to review or
change any settings.

Destination location: E
C:\Program Files fcB6)\Avaya" 2050 IP Softphone

Setup type:
Custom installation

Selected components:
2050 IP Softphone
Languages

English

Start Menu folder:
Avaya 2050 IP Softphone

<Back || instal | | Cancsl




Click Next.

2050 IP Softphone
Select a language for all prompts and dialogs for 2060 IP Softphone A

Engiish

Click Next.

2050 IP Softphone
Select a theme for main interface for Avaya 2050 [P Softphone




Click Finish.

120 [P SOFTPHOME

Completing the 2050 IP
Softphone Setup Wizard

Setup has finished instaling 2050 IP Softphone an your
computer. The application may be launched by selecting the
installed icons.

Click: Finish to exit Setup.




Configuration Notes
Avaya 2050 IP Softphone

The softphone configuration is simple but necessary for proper functionality. Please complete the
following steps for each installation. With the software running...

Click on the A icon to get the menu options.
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Click File and Settings to make the following changes. Click on Server then...

e CheckIP

e Enter 10.6.106.6

e Change the Type to CS2000/CS2100
e Change the Port to 5000

e SetRetriesto 6

e SetActiontol

if not already at those settings for both Primary and Secondary servers. You will have to click the down
arrow on “Server” to get to the settings for Secondary server.

A 2050 IP Softphone Settings “
Server

License Servers Automatic (DHCP) [ ]

Theme Server: |Primary W
Features

Macrae 1 IP: 10.6, 106,68

Audio () Mame:

Sound Devices

Hardware ID Type: | csa000/c52100 v
Advanced Audio Port: | 5000 Retries: |g
Listener IF

Motifications oms: [

Hot Keys Action: | 4

Lamp Sounds ] )

Key Type Fingerprint:

Language Symposium: D

Expansion Module

Personal Call Recording o

Plantronics USE Headset Provisioning server

IJSE Headset Protocol: | TFTP v
Log Files

About ——

Restore Defaults Reset

Help Cancel Apply




Click on License Servers and enter into the New server: box IP address 131.230.245.131 and click Add.

A 2050 IP Softphone Settings E
Profies Avaya
Server
License Servers Server Addrese
Theme
Features 131.230,245.131
Macros
Audio

Sound Devices
Hardware ID

Advanced Audio
Listener TP Increase Priority Decrease Priority Remove
Motifications
Hot Keys Mew server:

Lamp Sounds Add
Key Type

Language

Expansion Module
Personal Call Recording
Plantronics USE Headset
IJSE Headset

Log Files

About

QK | | Cancel Apply




Changing Theme changes the size of the interface.

A 2050 IP Softphone Settings x|
Profiles P yn
Server

License Servers Theme:

1100 v|

Features Path:

:jdcir: i | C:'\Program Files (x86)\Avaya\2050 IP Suﬁ| D

Sound Devices
Hardware ID
Advanced Audio

Accessibility options
[ ] Accessibility interface
The 2050 dient must be restarted for

Listener 1P this change to be complete,

Motifications

Hot Keys | Insert spaces between digits

Lamp Sounds

Key Type [ IMsSaA (Screen Reading advanced support)
Language

Expansion Module
Personal Call Recording
Plantronics USE Headset
IJSE Headset

Log Files

About

QK | | Cancel Apply




Change Sound devices to set the headsets.

A 2050 IP Softphone Settings x|
Server
License Servers Headset or Handset device
Theme
Features Microphone: | Line (Dell ACS11 USE SoundBar) v |
Macros
Audio
Speakert  speakers (Dell ACS11USE Sounds v|
Hardware ID
Advanced Audio @ D % [ ]mute
Listener IP
Motifications
Hot Keys Handsfree /Ringing/Faging device
Lamp Sounds
Key Type Migrophane: | Line (Dell ACS11 USB SoundBar) v
Language
Expansion Module
Personal Call Recording Speaker: |Speakers (Dell AC511 USE SoundB W |
Plantronics USE Headset
USE Headset @ Q % [ Mute
Log Files
About

| Restore ariginal values |

o] [ ][ o




@\ ) 2050 IP Softphone - O JB%

AVAYA

Upgrade 02Jul  2:33pm

Perform upgrade now?
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